INSTRUCTIONS FOR TELEHEALTH THROUGH COMPUTER

Click on the link provided in your welcome email to sign in or create your account
-OR-
Enter this address: www.therapyportal.com/p/truenorth4

True North Mental Health, LLC Home Telehealth Notifications English Log In

Enter your/client’s date of birth

Sign Up (example: 8/3/1968)

Use this form to create an account for the client portal for N

Enter email address associated

) — with your account
Email Address: narrowgate1019@gmail.com S~

Client's Birthday:

Password:
Enter/create your password
Confirm Password:

(must use at least one capital letter,
one number, and one symbol)

THERAPYNOTES TERMS OF SERVICE

Last Updated: August 27, 2024 Repeat your password entered
above

These Terms of Service (“Terms”) by TherapyNotes, LLC (“TherapyNotes,” “we,” or “us”), apply

TherapyNotes.com and TherapyPortal.com websites, and any subdomains (the “Site”) and any related applications, online
services and mobile applications provided by TherapyNotes (collectively, the “Services”). These Terms together with our

Privacy Policy (collectively, this “Agreement”) govern Your use of the Services.
| accept the Terms of Service /< Read terms of service and click the

m box to accept terms

Click “SIGN UP”



http://www.therapyportal.com/p/truenorth4

View or send NON URGENT
messages or questions to your

provider or office staff

True North Mental Health, LLC

Home Documents
Access documents sent by the /—

office or your provider

Access billing information or make

AL HEALTH—

Billing Messages e

a payment ~lrue North Mental Health, LLC

Welcome to the client portal for Use this convenient resource to check current appointments and review and sign

paperwork.

N

Poppa Het Hetfield*'s session on September 4, 2024 at 3:00 pm eot with Zachery Milam, LMHC is reafly ) )
@ Join Session

to join!

Needs Your Attention ¢————

Account alerts

Poppa Het: You have 1 document to review.

Upcoming Appointments

I Sep 4 at 3:00 pm eoT via Telehealth

View your current and
upcoming appointments

@ Manage Appointmdnts

Join your current TELEHEALTH
appointment




True North Mental Health, LLC Home Documents Billing Messages e

Appointments: Sep 4 3:00 pm EDT

Scheduled Appointment: Wednesday Sep 4 at 3:00 pM™ EDT

Clinician: Service:

elehealth Zachery Milam, LMHC Therapy Session (45 minutes)

@ Join Session

It is too late to change thigg

Rgnt. Please call the practice if you cannot make it. Be aware that you may be charged fees due to the

la%wgfadvance g

Return to Appointments

Join your current TELEHEALTH
appointment

Powered by TherapyPortal Terms of Service  Privacy Policy

*VIEW OF YOUR CURRENT/UPCOMING APPOINTMENTS WINDOW*
You have the option to join your TELEHEALTH appointment from this window, as well.

PRO TIP: If you believe that you may want to utilize telehealth services, speak with office
staff about turning on email reminders. Appointment reminders sent to the email listed in
your chart willinclude a direct link to your telehealth appointment.




Welcome!

Get ready for your telehealth session below.

Your camera preview

9@

Your name as you'd like it to appear

Poppa Het Hetfield* i
Camera selection

Camera /
FaceTime HD Camera (CDBF:5350) v

Microphone

Default - MacBook Pro Microphone (Built-in) Microphone selection

Telehealth Tips
To protect the confidentiality of your telehealth session, please do
not record any audio or video from your session or use screen

P Click to JOIN your
session

Join Session

*This is the last screen before entering the “waiting room” to see your provider*



Your camera preview

All set! Your session will begin once
Zachery Milam, LMHC is ready.

Microphone on/off

Not quite ready?
< Go Back

Camera on/off

*This is the window in which your session will take place. If your provider is not signed in
within a few minutes, please contact the office in order to make sure there are no issues
with technology or connection*



